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This directory provides information specifically about the services and
programs offered for older adults ages 60+. We hope that you, your
friends and family members will find the directory helpful in linking you
with resources you need. 

The Alphabetical Index provides a quick reference to resources and their phone
numbers. Organizations are arranged in alphabetical order in an "easy to use" phone list. 

This guide in no way includes all the resources available in our comprehensive
W.H.I.R.E. database. United Way's W.H.I.R.E. provides FREE, personalized,
confidential information, and referral services for residents in Holmes and
Wayne Counties. Information is also available on our website at
www.uwwh/gethelp.org

United Way's W.H.I.R.E. is not providing an endorsement or lack of endorsement for any of the
agencies or organizations listed or not listed in this directory. 

It is the policy of United Way's W.H.I.R.E. office to provide information and referral services to
all persons without regard to race, color, national origin, handicap, age, religion, sex, or
political affiliation.
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W.H.I.R.E. connects people with
community resources 

215 South Walnut Street
Wooster, Ohio 44691 (330)263-6363

Mental Health Crisis Services
Suicide Response

(330)264-9029
24 hours/day

Street Card
Older Adult Services Directory- listing of resources available for older adults

Directories of resources available:

Lions Club for eyeglasses and eye exam assistance
Wayne County Committee for Crippled Children and Adults for
medication and medical equipment assistance

Applications for various services: 

A database is accessible on our website
www.uwwh/gethelp.org
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911 Emergency- Holmes County
2 Court St. STE 11 
Millersburg, OH 44654

911- Emergency
330-474-0989 - Voice

Manages the emergency response 9-1-1 service for Holmes County

911 Emergency- Wayne County 
201 W. North St.
Wooster, OH 44691

911- Emergency
330-287-5700 - Voice

Manages the emergency response 9-1-1 service for Wayne County

AARP
17 S. High St. Suite 800 
Columbus, OH 43215
Provides a membership association that offers information and services for those in midlife and beyond.
AARP covers topics such as caregiving, safety, housing, nutrition, legal issues, and recreations. Some
services are free and others have a fixed fee for membership.

866-389-5653 Toll Free
www.aarp.org

Adaptive Sports Program of Ohio
100 Kurzen Rd. N Suite B 
Dalton, OH 44618

www.adaptivesportsohio.org
330-985-0085

Mon-Fri. 9:00 am-4:00 pm

Offers a variety of recreational and competitive athletic opportunities to persons with physical disabilities.
Available programs include strength and conditioning, kayaking, sled hockey, adaptive track and field, quad
rugby, power wheelchair soccer, wheelchair basketball, and softball.

Aspire
518 W. Prospect St.
Smithville, OH 44677

www.wcscc.org
Central Christian Church: 330-263-8960 

Wayne Co. Career Ctr: 330-669-9611
Holmes County: 419-289-3313

Education for adults (18 years old or older) not enrolled in high school who want to become proficient in
reading, writing, and math. Call for locations and times.
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After Breast Surgery Support Group
1761 Beall Avenue 
Wooster, OH 44691
A support group for women who have undergone breast surgery for cancer, and for those facing a breast
cancer diagnosis. Meetings - 1st Tues. of the month (Sept. - May) at 7 pm at Wooster Community Hospital
Med Surge 2 classroom. 
Contact Susan Vansickle.

www.woostercommunityhospital.org
330-263-8631

Al-Anon
3614 Manchester Rd, Ste 103
Akron, Ohio 44319

www.al-anon.alateen.org
330-645-1165

1-888-425-2666
Mon-Fri. 10:00am-3:30pm

Support group for relatives and friends of alcoholics. Alateen for younger family members.

Alcoholics Anonymous
3775 N. Main St.
Akron, Ohio 44310

www.akronaa.org
330-253-8181

1-800-897-6737
Mon-Fri. 9am-5pm/Sat 9am-12pm

Helps the alcoholic with a 12-step Recovery Program. 
Serving Wayne and Holmes Counties.

ALS Association Northern Ohio Chapter
6155 Rockside Rd. Suite 403
Independence, OH 44131

216-592-2572
Toll Free: 888-592-2572 

Provides services such as support groups, in home respite care, and other medical supply donation
services to patients who suffer from ALS.

www.alsaohio.org



Alzheimer’s Association
408 Ninth St SW Suite 1610
Canton, Ohio 44707

www.alz.org
1-800-272-3900

Mon-Fri. 8:30 am - 4:30 pm
Educate and inform families and healthcare professionals. Provide guidance and support for patients,
families, and caregivers; encourage and support research, improve diagnosis, therapy, and prevention; and
advocate for the needs of patients, families and caregivers. Other services: Respite Care with advance
notice, caregiver support groups, and Safe Return program-nationwide identification and support when a
person is lost, locally or afar. Caregiver Support groups provide education and the opportunity for
caregivers to share coping strategies, gather emotional support and discuss various caregiver challenges.

American Broadband and Telecommunications
One Seagate Center 6th Floor 
Toledo, OH 43604

877-266-7212 
M-F: 8:00am - 8:00pm

Provides a cell phone and limited free wireless phone service to qualified households. Apply by phone or
through the website.

www.ambt.net

American Cancer Society
3500 Embassy Parkway, Suite 150
Fairlawn, OH 44333

330-517-2060
Mon. - Fri. 8:00am-4:30pm

Public education about the causes of cancer, methods of detecting cancer and hazards of smoking.
Working to find a cure and/or prevention of cancer, through research.

www.cancer.org
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American Diabetes Association
4500 Rockside Rd, Ste 440
Independence, Ohio 44131

www.diabetes.org
216-328-9989 

1-888-342-2383
Mon-Fri. 8:30am-5pm

Free educational seminars, literature, and volunteer opportunities. Ongoing screening program using
written risk test to identify those at risk for diabetes. The American Diabetes Association's mission is to
prevent and cure diabetes, to improve the lives of those affected by diabetes.



American Foundation for Suicide Prevention
120 Wall St. 29th Floor 
New York, NY 10005 Voice/Cleveland Chapter: 440-823-5790

Wayne/Holmes: 330-264-9029
National: 1-800-273-8255

Volunteers listen, offer reassurance, and recommend helpful literature and local resources.

www.suicidepreventionlifeline.org

American Heart & Stroke Association
7272 Greenville Ave.
Dallas, TX 75231 American Heart Association: 1-800-242-8721

American Stroke Association: 1-888-478-7653
The American Heart and Stroke Association is dedicated to reducing premature death and disability from
heart disease, stroke, and related disorders. This mission is accomplished through research, the quest for
new and more knowledge of cardiovascular disease. State-of-the-art professional and public educational
programs that focus on the risk factors.

www.heart.org 
www.strokeassociation.org

American Lung Association of Ohio
6100 Rockside Woods Blvd, Suite 260
Independence, Ohio 44131

1-800-LUNG-USA
 1-800-586-4872

Mon.-Fri. 8:30am- 4:30pm
Provides public education to individuals, schools, businesses, and community groups about prevention
and/or controlling smoking, asthma, and other lung diseases. Personal support, smoking cessation
clinics and asthma programs. Fees for some programs.

www.midlandlung.org
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American Red Cross- Holmes and Wayne County redcross.org
330-264-9383 

Mon.-Fri. 8:30am- 5:00pm
Provides relief to victims of disaster and helps prevent, prepare for, and respond to emergencies. CPR,
first aid and other training available; fees required. Blood donations also accepted, call for locations
and times.

244 W. South St. or PO Box 105
Wooster, Ohio 44691



AMVETS National Service Foundation www.amvetsnsf.org
Voice - Administrative: 614-431-6990

Toll Free: 800-388-0046 
Assists veterans and their dependents in processing benefit claims with the Department of Veterans Affairs.
Will also refer to other veteran’s services that may be of further help to the client.

1395 E. Dublin Granville Suite 222 
Columbus, OH 43229

Anazao www.anazao.co
Wooster: 330-264-9597
Holmes: 330-674-4608
Orrville: 330-682-4800

Certified mental health and substance abuse treatment, intervention, and prevention agency. Outpatient
substance abuse, mental health assessment, and counseling services. The agency offers substance abuse
and mental health prevention services, family and marital counseling, and urinalysis for drugs of abuse.

2587 Back Orrville Rd 
Wooster, OH 44691

Apple Creek Senior Citizens
330-683-7897

Contact: Ms. Evelyn Cunningham for more information.
Monthly meetings for seniors every 2nd Thursday of each month.

129 N. Millborne Rd. 
Orrville, Ohio 44667
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Apple Creek United Methodist Church 330-698-3101
Third Saturday every month 

9:30 am-11:30 am
Provides emergency food to those in need. Food may include boxed, canned, 
and frozen items, as well as fresh produce and milk.

269 W. Main St. 
Apple Creek, OH 44606



Attorney General’s Office
Consumer Protection Division 
30 East Broad Street, 14th Floor 
Columbus, OH 43215

www.ohioattorneygeneral.gov
1-800-282-0515

Enforces numerous Ohio laws that protect consumers.

Crime Victim Services 
30 East Broad Street, 23rd Floor 
Columbus, OH 43215

Ohio Hotline - 1-800-582-2877 
614-466-5610

Application process to help reimburse lost expenses during violent crimes.

Augsburg Lutheran Church (Orrville)
140 W. Water St.
Orrville, OH 44667

www.augsburglutheranchurch.yolasite.com
330-682-2581 

Tues: 12:00 pm-1:00 pm 
(No lunch served June-Aug)

Provides a brown bag lunch and space to eat it on site, if desired.
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Arthritis Foundation
4630 Richmond Rd, Ste 240 
Cleveland, Ohio 44128

www.arthritis.org
216-285-2820

1-800-245-2275 ext. 6416 
Mon.-Fri. 8:30am – 5pm

Support the research finding the cure for and prevention of arthritis and to improve the quality of life for
those affected by arthritis. Arthritis Foundation Exercise Programs provided: – gentle exercise program at
Wayne College; Aquatics – gentle exercise in heated pool at Orrville YMCA; Breaking Pain Chains of
Arthritis and Fibromyalgia. Information and referral service available.
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Canine Companions for Independence
4989 State Rt. 37 E. 
Delaware, OH 43015

www.cci.org
740-833-3700 

Toll Free: 800-572-2275 
M-F: 8:00 am-5:00 pm

Provides service dogs for those with physical and developmental disabilities to help them maintain their
independence to the greatest possible extent.

Bureau for Children with Medical Handicaps holmeshealth.org/bcmh/
330-674-5035

Mon.-Fri.: 8:00am - 4:30pm

85 N. Grant Street, Suite B
Millersburg, OH 44654
Connects families with children with special medical needs in Holmes county with healthcare providers and
provides financial assistance for services, tests, doctor visits, and other resources. The program is
available for Ohio residents, ages birth to 21 years, with an eligible chronic condition.

Big Brothers/Big Sisters
1260 Monroe Ave, Ste 100 D, 
P.O. Box 6099 
New Philadelphia, Ohio 44663

www.bigs4kids.com
330-339-6916 

1-888-364-5965

Big Brothers/ Big Sisters pairs an adult volunteer with a child in need of a positive adult mentor.

Aultman Orrville Hospital
832 S. Main St.
Orrville, OH 44667

www.aultmanorrville.org
330-682-3010 

Mon-Fri: 8:00 am-4:00 pm

Diabetes Support Group: Provides support for people affected by diabetes. May-be able to make referrals
to support groups for other diseases. Call for information on upcoming meetings: 330-684-4776



Center for Addiction Treatment
830 Ezzard Charles Dr.
Cincinnati, OH 45214

www.catsober.org
513-381-6672

Provides individual and group therapy to those dealing with gambling issues.

Christian Children's Home of Ohio www.ccho.org
330-345-79492685 Armstrong Road 

Wooster, OH 44691
A residential center for children across Ohio, ages 6-18, who have been abused, neglected or traumatized. 
 Provides housing along with therapeutic, social, spiritual and educational opportunities for the children
living there.

Celebrate Recovery www.celebraterecovery.com
330-852-2380Ripley Church of Christ

12298 CR 330
Big Prairie, Ohio 44611
A Christ-centered 12-step recovery program for anyone struggling with hurt, pain or addiction of any kind.

Catholic Charities
521 Beall Avenue
Wooster, Ohio 44691

www.ccdocle.org
330-262-7836

Mon-Fri. 9:00am-5:00pm
Catholic Charities provides individual, marital, group and family counseling to children, adults and
families. Parent education and group therapy offered.
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CITIES AND VILLAGES
City of Orrville
207 N Main St. 
Orrville, OH 44667

www.orrville.com 
330-684-5000

City of Rittman www.rittman.com 
330-925-204530 N Main Street 

Rittman, OH 44270

City of Wooster www.woosteroh.com
 330-263-5200538 N Market Street 

Wooster, OH 44691
WAYNE COUNTY VILLAGES

Apple Creek Village www.apple-creek.org
330-698-546263 E. Main St.

PO Box 208
Apple Creek, OH 44606

Burbank Village www.villageofburbankohio.com100 W. Middle St. 
Burbank, OH 44214

Creston Village
www.crestonvillage.org 

330-435-6021
100 North Main St.
P.O. Box 194
Creston, OH 44217

Dalton Village
www.daltonohio.org 

330-828-2221
1 West Main St.
PO Box 493 
Dalton, OH 44618
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Doylestown Village www.doylestown.com
 330-658-2181 24 S. Portage St.

Doylestown, OH 44230

Fredericksburg Village www.fredericksburgohio.org
 330-695-3606206 N. Mill St.

Fredericksburg, OH 44627

Kidron Village
www.kidronohio.com 

330-857-2341
PO Box 111
Kidron, OH 44636

Marshallville Village
www.villageofmarshallville.org

330-855-2491
7 N Main Street
PO Box 169
Marshallville, OH 44645

Mount Eaton Village
330-359-5452PO Box 100 

Mount Eaton, OH 44659

Shreve Village
www.shreveohio.com

330-567-2601
150 W McConkey St.
Shreve, OH 44676

Smithville Village
www.villageofmarshallville.org

330-855-2491
7 N Main Street
PO Box 169
Marshallville, OH 44645

West Salem Village
www.westsalemvillage.com 

419-583-4400
PO Box 31
227 S. Main St. 
West Salem, OH 44287
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HOLMES COUNTY VILLAGES

Baltic Village www.villageofbaltic.org
330-897-4464102 W. Main St.

Baltic, OH 43804

Glenmont Village 330-337-4179
108 Main St.
Glenmont, OH 44628

Holmesville Village 330-279-4421
205 Millersburg St.
Holmesville, OH 44633

Killbuck Village www.killbuckvillage.com
330-276-6601138 S. Main St.

Killbuck, OH 44637

Millersburg Village www.millersburgohio.com
330-674-18866. N. Washington St.

Millersburg, OH 44654

Nashville Village 330-378-2031
100 E. Millersburg St.
Nashville, OH 44661
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City of Wooster - Transportation Program through Community Action

Subsidy for taxi fares to low income, City of Wooster residents. Transportation is within Wooster city limits
only. Application and proof of income required.

241 South Bever Street 
Wooster, Ohio 44691

330-263-5207 
Mon.-Fri. 8:30am-4:30pm



Community Action Wayne/Medina www.cawm.org
330-264-8677 

1-800-477-8677 
Mon-Fri. 8am-4:30pm

Assistance with job applications, emergency food through the Rittman food pantry, urgent medical
transportation is available in and out of Wayne County. Emergency services for eligible households; financial
heating assistance through the Home Energy Assistance Program (HEAP) or a Weatherization Program
(HWAP) for eligible households to improve or install insulation to make housing more energy efficient.
Income eligible clients may receive minor home maintenance and repair in Wayne County. Call to see if
funding is available.

905 Pittsburgh Ave.
Wooster, Ohio 44691
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Clothes Closet 330-674-0876
Tuesday 10:30am-11:30amMillersburg Church of Christ

926 E. Jackson St. 
Millersburg, OH 44654
A service operated through Millersburg Church of Christ that provides clothes for those in need.

Community Legal Aid Services www.communitylegalaid.org
1-866-584-2350

Mon-Thurs. 9am-4pm, Fri. 9am-12pm
Private nonprofit law firm provides a full range of legal representation assistance in civil matters to low-
income persons, and senior citizens. Various problems can be: eviction defense, landlord-tenant, victims of
domestic violence, consumer and debtor rights, public benefits (welfare, disability, food stamps,
unemployment, social security), utility problems, and education such as student discipline and suspension.
Some fees may apply, call for requirements.

345 N. Market St.
Wooster, OH 44691



Community Services for Deaf (CSD)/Greenleaf Family Center
www.greenleafctr.org

330-376-9494 
1-800-277-9494 

Mon-Thurs. 8:30am-8pm, Fri. 8:30a-12pm
Provide sign language interpreting for hearing impaired persons. Resources provided are: Case management,
sign language classes, hard of hearing, and deaf-blind and their families support and services. Assist people
with hearing aids to learn to use them effectively. Information about Americans with Disabilities Act is
available.

580 Grant St. 
Akron, Ohio 44311

Connections Mentoring co.holmes.oh.us
330-674-5841

A Mentoring Program in Holmes county that matches at-risk youth, ages 6 to 18, with trained volunteers
that offer support for the individual.  Mentors relate with the child for at least four to eight hours per
month. Any at-risk child in Holmes County, ages 6-18, can be referred. Both the child and their
parent/guardian must agree to be part of the Connections program.

Consumer Credit Counseling Service www.apprisen.com
1-800-355-2227 

330-452-3115
Mon.-Fri. 7am- 8pm

Counseling application process for Wayne and Holmes County residents. Assistance of individual counseling
and educational programs in the area of budgeting, money management, and the proper use of credit. CCCS
is a possible alternative to bankruptcy and a helpful tool when rebuilding a financial future. CCCS’s mission
is to assist consumers with immediate financial problems and to rehabilitate consumers to become
financially sound and future credit-worthy customers.

2800 Market Ave. N, Suite 18 
Canton, OH 44714
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Consumers Gas Cooperative www.cgcohio.com
Emergencies: 330-682-0544 

 330-682-4144
Provides customer assistance with securing and maintaining natural gas power, billing concerns, payment
arrangements and other necessary services. Members pay a membership fee.

298 Tracy Bridge Rd.
Orrville, OH 44667

Crisis Hot Line 330-264-9029

Mental Health Crisis Service provides crisis intervention, pre-hospital screening, and community
consoltation. Available 24 hours a day.

Counseling Center of Wayne and Holmes Counties www.ccwhc.org

Orrville Office 
859 S. Main Street, 
Orrville, OH 44667

330-683-5106
M: 10am-8:30pm, Weds/Th.: 8am-5pm 

Millersburg Office 
212 N. Washington St. 
Millersburg, OH 44654

330-674-6697
M-F: 8am-5pm

Rittman Office
8 N. Main Street, 
Rittman, OH 44270

330-925-5466
Weds 8am-8:30pm, Fri.8am-5pm 

Wooster Office
2285 Benden Dr, 
Wooster, OH 44691

330-264-9029
M-F: 8am-5pm

 
Comprehensive mental health services to the residents of Wayne and Holmes Counties. Certified mental
health provider in the area of: psychiatry, psychology, counseling, social work, and psychiatric nursing.
Various services: counseling to children and adults, crisis intervention, community support, case
management, specialized services to the Amish community, BRIDGES-self-help for people recovering from
mental illness, suicide prevention, and depression help.



Crown Hill Mennonite Church Food Pantry
330-927-1716

Residents of Wayne County who are low income of suffering temporary hardship (must meet TEFAP
guidelines) are eligible to receive service once per month. Arrangements for more frequent pick-up are
occasionally made, depending on client’s needs. Services are offered the last consecutive Thursday and
Friday of the month. Thursday: 2:00 pm-5:00 pm; Friday: 10:00 am-1:00 pm. If a Thursday is the last day of
the month and the Friday is a first day of the next month, then the food pantry will take place the week
previous.

9693 Benner Rd. 
Rittman, OH 44270

Direction Home - Holmes County www.aaa9.org
1-800-945-4250

740-439-4478
M-F: 8am-5pm

Agency #9
710 Wheeling Ave.
Cambridge, OH 43725

Direction Home-Wayne County www.services4aging.org
1-800-421-7277

330-896-9172 
Mon-Fri. 8am-5pm

1550 Corporate Woods Parkway Suite 100
Uniontown, Ohio 44685

Assists older people (60 years and older) of Wayne County to maintain independent living through
development and coordination of a comprehensive health and human services delivery system. Programs
available: PASSPORT, Care Coordination, Screening and Assessment, Care Choice Ohio, Residential State
Supplement, Long Term Care Ombudsman, Senior Friends (Friendly Visitor), Elder Rights Attorney, Nursing
Home Placement Assistance, Alzheimer respite, family caregiver support, Medicaid assisted living, and
Adult Protective Services.
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Plan and fund services for the elderly within Holmes County. Services provided: Advocacy, Long Term
Ombudsman, Care Coordination, PASSPORT, Care Choice, and Residential State Supplement (RSS)
services. PASSPORT Program- 1-800-932-7277, providing assistance for services at home.



Disabled American Veterans (DAV) www.dav.org
216-522-3507

1240 E. 9th Street 
Cleveland, Ohio 44199
Provides free, professional assistance to veterans and their families in obtaining benefits and services
earned through military service.

Doylestown United Methodist Church www.dtownumc.com
330-658-2224

Fourth Saturday every month: 8:30 am-11:30 am

153 Church St. 
Doylestown, OH 44230

Provides supply of emergency food to Doylestown and Chippewa Township residents. Clients should bring
their own bags and boxes to use to take the food home.

Easter Seals- Senior Friends www.easterseals.com
440-324-6600

Mon.-Fri. 8:30am- 5pm

1915 N. Ridge Rd.
Lorain, Ohio 44055

Enables older adults (60 years and older) to remain in their homes by providing companionship, socialization
and transportation on weekly or biweekly basis so that they can stay active in the community.

Eastern Road Church of God www.easternroadchurch.com
330-927-0448 

Tues & Sat: 9:00 am-12:00 pm

2600 Eastern Rd. 
Rittman, OH 44270

Provides emergency food to those in need. Clients must have a household income at or below 200% of the
Federal Poverty Guidelines (FPL).

Elder Rights Automated Info Line - Ohio’s Long Term Care Ombudsman
1-800-282-120650 West Broad Street, 9th Floor 

Columbus, OH 43215
First step in initiating complaints or concerns for residents of long-term facilities, adult group homes, home
care consumers, families, and friends. We serve as an ombudsman, and take complaints and answer
questions regarding consumer’s rights in Ohio’s long-term care delivery system. Further investigation will be
provided.
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Eldercare Locator eldercare.acl.gov
1-800-677-1116 

Mon.-Fri. 9am- 8pm

1730 Rhode Island Ave. NW Suite 1200 
Washington, DC 20036

The Eldercare Locator can put you in touch with state and local information that enables older persons to
find help to remain independent in their own homes.

Family Money Management Program-OSU Extension
www.wayne.osu.edu

330-264-8722 
Mon.-Fri. 8am- 4:30pm

428 West Liberty Street 
Wooster, Ohio 44691

FREE individual or family assistance about money management, getting control of finances, establishing a
budget, paying bills on time, and planning ahead.

Food Pantries/Food Resources & Senior Meal Locations
Call United Way’s W.H.I.R.E. for listing of served meal & food pantry resources in Wayne & Holmes Counties:
330-263-6363.

Free Burial Assistance for Veterans www.cem.va.gov
330-335-3069

 Mon-Fri. 8am-4:30pm

10175 Rawiga Rd.
Seville, Ohio 44273

Free assistance with burial cost for spouses and families of veterans.
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Family Life Counseling www.flcps.com
330-275-0573

Mon.-Thurs.: 9:30 a.m. to 6 p.m
Fri: 9 a.m. to 5 p.m

10 South Clay Street, Suite 101
Millersburg, OH 44654

Provides individual therapy sessions, drug and alcohol services, marriage and relationship counseling,
REVIVE Play Therapy Services for children, and the Employee Assistance Program for individuals in Holmes
County.



Friendship Meals at Christ United Church of Christ 330-683-0715 
Thursday: 5:30 pm-6:30 pm

301 N. Main St. 
Orrville, OH 44667
A weekly hot meal is served for anyone in need, no geographical restrictions.

Friendtique www.friendtique.org
330-262-2012 

Mon-Fri.10am-5p, Sat.10am-4pm

223 W. Liberty St. 
Wooster, Ohio 44691

Friends of Hospice Boutique, all sales benefit LifeCare Hospice of Greater Wayne County to provide revenue
for patient care.

Gateway Fellowship- Food Pantry
www.gatewayusa.org

330-674-2504
M: 1:00 pm- 5:00 pm W, F: 1:00 pm- 4:00 pm

1287 Massillon Rd. 
Millersburg, OH 44654

Available to Holmes County residents. Clients can only receive services twice per month and must meet
income guidelines.

Golden Buckeye Program www.goldenbuckeye.com
1-800-422-1976 

Mon.-Fri. 8am- 5pm

Ohio Department of Aging 
246 W. High St.
Columbus, OH 43215
FREE Golden Buckeye savings and discount card for Ohioans 60 years or older, or 18-59 and certified totally
and permanently disabled. For a replacement card, please call 1-866-301-6446.
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Freedlander Speech and Hearing Clinic www.wooster.edu
330-263-2073

College of Wooster
Wishart Hall 
Wooster, OH 44691
Call to receive intake form and upon receiving completed form, set appointment for diagnostic
assessment. Clinic can diagnose and provide therapeutic services for individuals with speech, hearing,
and language disorders.
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Goodwill Industries of Wayne & Holmes Counties www.woostergoodwillconnect.org
330-264-1300 

Mon-Fri. 8am-4:30pm
1034 Nold Ave.
Wooster, Ohio 44691

In-house employment for people with disabilities and other barriers. Workforce Development provides
employment and training services to persons with disabilities and other special needs to enable them to
become suitable for competitive employment. Rehabilitation services, job coaching, job development
placement, vocational rehabilitation, and Wheels to Work programs provided.

Habitat for Humanity

holmescountyhabitat.org
330-674-4663

Holmes County
6 West Jackson Street
P.O. Box 418, 
Millersburg, OH 44654

Constructs housing, advocates for fair and just housing policies, and provides training and access to
resources to help families improve their shelter conditions. The homes built are sold to partner families
based upon appraised market value and the monthly mortgage payments are tailored to fit the families'
income.

Wayne County
2700 Akron Rd.
Wooster, OH 44691

waynehabitat.org
330-264-4999

Harvest Thrift Store harvestthriftstores.com
330-852-7467

Mon.-Sat.: 9am-5pm

1915 State Route 39
Sugarcreek, OH 44681

Nonprofit thrift store that sells clothes, shoes, furniture, toys, and many other items. Funds raised by the
store helped pay for mission trips for Holmes County youth.
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Holmes County Department of Job & Family Services
www.holmescountydjfs.com

330-674-1111  
1-800-971-7979 

Mon.-Fri. 7:30am-4:30pm

85 North Grant Street/ PO Box 72 
Millersburg, OH 44654

Income requirements for public assistance, transportation and day care. Government mandated services for;
OWF, PRC, Medicaid, Disability assistance, financial assistance, food stamps, health care, employment
training, adult and children’s services, social services, transportation for medical services and day care,
adoption, abuse and neglect of children, investigation and protective services.

Holmes County Bar Association www.holmescountybar.org
330-674-4300 

M-F: 8:30 am-5:00pm

88 S. Monroe St. 
Millersburg, OH 44654

Provides continuing legal education and publications to its members. Encourages attorneys to improve
their competence and assists in this by offering continuing education seminars. Educates the public in the
administration of justice, exerts the Association’s influence in selecting judges, and cultivates the spirit of
good fellowship among legal professionals.

Holmes County Association for Handicapped Citizens
www.holmesdd.org

330-674-8045 
Mon-Fri. 8:30am-4:30pm

Holmes County Training Center 
8001 Township Road 574 
Holmesville, Ohio 44633
Provide information about all aspects of disabilities and provides support for projects of the Holmes County
Training Center. Facilitates communication between Holmes County Training Center and the parents of
developmentally disabled children.

Holmes County Alzheimer’s Support Group mycarelinx.com
330-674-0580 

Mon-Fri. 7am-7:30pm

Holmes County Senior Center 
170 Parkview Dr. 
Millersburg, Ohio 44654
A support group for family members or caregivers of an Alzheimer’s patient. Speakers, videos, and handouts
are part of the programs at the meetings. Meets on the 4th Monday of every month at 7pm.



Holmes County Kidney Fund, Inc. holmescountykidneyfund.org
330-465-8318 

Contact: Marv Yoder

PO Box 172 
Berlin, Ohio 44610

Provides information and financial aid to persons without insurance, have limited resources, and are
diagnosed with kidney disease. Assistance with; medication used in direct treatment of chronic kidney
disease, travel expense for dialysis treatment, and the cost of medical supplies provided.

Holmes County Senior Center (Darb Snyder) 330-674-0580
Mon-Fri. 7am-3pm

170 Parkview Drive 
Millersburg, Ohio 44654
All residents of Holmes County 60 years of age or older can access this multi-purpose Senior Center.
Services include: transportation, nutrition, legal services, information and referral, Alzheimer Support Group,
friendly visitor, telephone reassurance, outreach, recreation and trips, education, body recall, medical
assessments, income tax assistance, insurance form assistance, HEAP applications, Golden Buckeye sign
up center, Senior Energizer physical fitness program M,W,F 10:45 am-11:30 am, and other services upon
request.

Holmes County Health District www.holmeshealth.org
330-674-5035 

1-877-674-5035 
Mon-Fri. 8am-4:30pm

85 N Grant St, Ste B 
Millersburg, Ohio 44654

Provides early intervention services, environmental health services, health promotion and education, school
nurse services, vital statistics, hospice services, disease prevention, health promotion, and environmental
services for the citizens of the county. Programs include: Well Child Care Clinic, immunizations, physicals,
vision and hearing tests, acute care for sick children, nutrition, and social services; Family Planning Care
Clinic, physical exams, STD testing, counseling and treatment, pregnancy testing and counseling; General
Health Clinic, testing and consultations, and a Prenatal Care Clinic, which includes physical care throughout
pregnancy, delivery, and postpartum care.
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Holmes County Veterans Services Commission www.co.holmes.oh.us
330-674-4806

Mon.8:30am-5:30pm/Tu-Fri.8:30am-4:30pm

75 E. Clinton St., Suite 104 
Millersburg, OH 44654

Assistance for veterans and their dependents by advising them on any matter pertaining to county, state, or
federal benefits administered by the government. Assist with: obtaining loans, education, insurance,
pension compensation, and death benefits for veterans and/or their dependents, workers’ compensation,
social security or veteran’s benefits. Must have been honorably discharged from active service and been a
Holmes County resident for at least 3 months for emergency assistance.

Holmes County Victim Assistance Program www.co.holmes.oh.us
330-674-5695 

Mon-Fri. 8:30am-4:30pm

164 E. Jackson St. 
Millersburg, Ohio 44654

Assist victims of crime in dealing with the criminal justice system, and refer to proper agencies for problems
associated with victimization.

Holmes Senior Nutrition Program 330-674-0580
Mon.-Fri. 8:30am-4:30pm

Holmes County Senior Center 
170 Parkview Drive 
Millersburg, Ohio 44654
Must be Holmes County resident, age 60 or older, for home delivered meals, congregate meals, nutrition
education, and socialization.
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Home Energy Assistance Program (HEAP) www.knohoco.org
330-674-6479

224 N. Clay St.
Millersburg, Ohio 44654
HEAP is a federally funded program to assist low income Ohioans with home heating. Emergency HEAP-
crisis intervention program at your local Community Action office. Must meet federal poverty income
guidelines.



Home Heroes/ Trinity Home Care and Assisted Living 330-345-8111
Mon.-Fri. 8am- 4:30pm

3393 Friendsville Road 
Wooster, Ohio 44691
Home Heroes provides a variety of services to help senior citizens and those with special needs in
maintaining their independent lifestyles. Skilled services include: nursing, physical therapy, home health
aides, and medical social services. Non-skilled services include: housekeeping, transportation services,
grocery shopping services, personal hygiene care, and companionship. Services are available 24 hours a
day, seven days a week. Fees vary.

HOSPITALS/ MEDICAL CENTERS
Akron Children’s Hospital www.akronchildrens.org

1-800-262-0333 
330-543-8530

300 Locust St.
Akron, OH 44308

Akron General Medical Center my.clevelandclinic.org
330-344-600031 Akron General Ave.

Akron, OH 44307

Aultman Hospital www.aultman.org 
330-452-99112600 Sixth St. SW

Canton, OH 44710

Aultman Orrville Hospital www.aultmanorrville.org
330-682-3010832 South Main St.

Orrville, OH 44667
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Hometown Urgent Care www.hometownurgentcare.com
330-345-80324164 Burbank Rd.

Wooster, OH 44691

Lodi Community Hospital www.lodihospital.com
1-888-520-6000 

330-948-1222
225 Elyria Street 
Lodi, OH 44254



Medcentral Health System www.ohiohealth.com
419-526-8000335 Glessner Ave.

Mansfield, OH 44903

Mercy Medical Center www.cantonmercy.com
330-489-100031320 Mercy Dr. NW

Canton, OH 44708

National Poison Control Center www.poison.org
1-800-222-1222

Pomerene Memorial Hospital www.pomerenehospital.org
330-674-1015981 Wooster Rd.

Millersburg, OH 44654

University Hospital Samaritan Medical www.samaritanhospital.org
419-289-0491 

1-800-257-9917
1025 Center St.
Ashland, OH 44805

Summa Barberton Hospital www.summahealth.org
330-615-3000155 5th St. NE 

Barberton, OH 44203

Summa Health System – 
Akron City Hospital

www.summahealth.org
330-375-3000

141 N. Forge St.
 Akron, OH 44304
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Wadsworth – Rittman Medical Center www.summahealth.org
844-984-4084195 Wadsworth Rd.

Wadsworth, OH 44281



Ida Sue School and Nick Amster Workshop
www.waynedd.org

Ida Sue School: 330-345-7251

www.nickamster.com
Nick Amster Workshop: 330-345-7979

Ida Sue School
266 Oldman Road 
Wooster, Ohio 44691

Workshop
1700-B Old Mansfield Rd., Suite B
Wooster, OH 44691
Ida Sue School provides educational, vocational and rehabilitative services to developmentally disabled
residents of Wayne County. 
Nick Amster Sheltered Workshop serves eligible developmentally disabled adults of Wayne County. 

Kno Ho Co Community Action Commission www.knohoco.org
740-622-9801 

740-622-9801- HWAP

120 North Fourth Street 
Coshocton, OH 43812

Plan, coordinate, implement or facilitate programs, activities and services designed to meet the needs of
people and the communities in which they live. Free reduced women's health screening.

Health Services Center
145 E. Jackson St.
Millersburg, Ohio 44654

330-674-6479- Holmes HEAP
Mon-Fri. 8am-4:30pm
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Wooster Community Hospital www.woosterhospital.org
330-263-81001761 Beall Ave.

 Wooster, OH 44691



LAW ENFORCEMENT 

(Dial 911 for Emergencies only)

Dalton Police Department www.policeone.com
330-828-2234PO Box 493 

221 E Main Street 
Dalton, OH 44618

Doylestown Police Department www.doylestown.com 
330-658-658220 S. Portage St.

Doylestown, OH 44230

Holmes County Sheriff www.holmescountysheriff.org
330-674-19368105 TR 574 

Holmesville, OH 44633

Marshallville Police Department www.marshallvillepd.org
330-855-2491PO Box 169 

7 N Main St.
Marshallville, OH 44645

Mount Eaton Police Department www.usacops.com
330-264-333315958 E. Main St.

Mount Eaton, OH 44659

Ohio State Highway Patrol www.statepatrol.ohio.gov
330-264-05751786 Dover Rd.

 Wooster, OH 44691
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Orrville Police Department www.orrville.com
330-684-5025207 N Main St.

Orrville, OH 44667

Rittman Police Department www.rittman.com
330-927-155133 E Ohio Ave.

Rittman, OH 44270

Shreve Police Department www.policeone.com
330-567-2600170 W. McConkey St.

Shreve, OH 44676

Smithville Police Department www.thevillageofsmithville.com
330-669-3471207 West Main St.

Smithville, OH 44677

Wayne County Justice Center www.wayneohio.org
330-264-5555201 W. North St.

Wooster, OH 44691

Wayne County Sheriff www.waynecountysheriff.com
330-287-5750201 W. North St.

Wooster, OH 44691

West Salem Police Department 419-853-4440
99 E. Buckeye St.
West Salem, OH 44287

Wooster Police Department www.woosteroh.com
330-287-57203333 Burbank Rd.

Wooster, OH 44691
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Leukemia & Lymphoma Society- Northern Ohio Chapter
www.lls.org/noh
1-800-589-5721

216-264-5680

6111 Oak Tree Blvd. Suite 130 
Independence, Ohio 44131

Provides patient financial aid and co-pay assistance for blood-related cancers. Also provides support
groups, patient and professional education, peer to peer support, disease information, and referrals.

LIBRARIES

College of Wooster Library www.wooster.edu
330-263-24931140 Beall Ave. 

Wooster, Ohio 44691

Fredericksburg Community Library www.fredlib.org
330-695-2420108 S. Mill St. 

Fredericksburg, OH 44627

Holmes County Public Library - Main Branch www.holmeslib.org
330-674-59723102 Glen Dr. 

Millersburg, Ohio 44654

Special Needs Lending Library 330-674-5972 ext.21
c/o Holmes County Training Center

Walnut Creek Branch 330-893-3464
4877 Olde Pump St.
Walnut Creek, Ohio 44687

Orrville Public Library www.orrville.lib.oh.us
330-683-1065230 N. Main St. 

Orrville, Ohio 44667
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Wayne County Public Library
www.wcpl.info
330-262-0916

Main Branch
220 W. Liberty St. 
Wooster, Ohio 44691

330-804-4732Creston Branch 
166 S. Main St. 
Creston, Ohio 44217

330-828-8486Dalton Branch 
127 S. Church St. 
Dalton, Ohio 44618

330-658-4677 
330-804-4689

Doylestown Branch 
169 N. Portage St.
Doylestown, Ohio 44230

330-925-2761Rittman Branch
49 W. Ohio Ave. 
Rittman, Ohio 44270

330-567-2219Shreve Branch
189 W. McConkey St. 
Shreve, Ohio 44676

330-804-4712West Salem Branch 
99 E. Buckeye St. 
West Salem, Ohio 44287
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LifeCare Hospice www.lifecarehospice.org
330-264-4899 

1-800-884-6547

1900 Akron Road 
Wooster, OH 44691
Provide compassionate, quality care for persons with a limited life expectancy, regardless of their ability to
pay. Patient’s doctor agrees to provide ongoing medical supervision. Patient and family understand the
Hospice concept, philosophy, and desire Hospice care. Medicare, Medicaid, private insurance, and VA
benefits accepted. Emotional, physical and spiritual support services provided to patients and their families
throughout the dying and grieving experience. Support groups for grief, bereavement, and caregivers.
Bereavement services expanded to include groups; families, children, and workplace-specific education.

Lions Club www.woosternoonlions.org
330-263-6363 

Clubs meet monthly.
Obtain application for assistance with eyeglasses or eye exams from W.H.I.R.E.

Long Term Care Ombudsman Program - Holmes
www.aaa9.org

1-800-945-4250
740-439-2294

Mon-Fri. 8am-4:30pm

Direction Home, PSA 9 
710 Wheeling Ave.
Cambridge, Ohio 43725

Advocate for consumers of long-term services, nursing home residents, adult care facility residents, and
home health care recipients. The Ombudsman receives, investigates, and attempts to resolve complaints
regarding long term care consumers through mediation, negotiation, and empowerment. Complaints may be
reported by anyone and their identity will remain confidential during the investigation. Long-term care legal
information, including topics such as living wills, powers of attorney, and guardianship is available.
Consumer information to help select a nursing home.
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Long Term Care Ombudsman Program – Wayne
www.ombudsman.ohio.gov

1-800-421-7277 
Mon.-Fri. 8am- 5pm

Direction Home, PSA 10 B 
1550 Corporate Woods Parkway
Uniontown, OH 44865
Investigates and works to resolve all types of complaints about care provided to residents in licensed
nursing homes, adult care facilities and home care services. Ombudsman volunteers are present in nursing
homes to speak with residents, observe conditions, and resolve simple complaints. The Ombudsman
Program provides information on long-term care options, laws, and regulations. Volunteer opportunities are
available.

Marshallville Historical Society
www.geocities.com/marshallvillehistoricaldays

330-855-2212
4 E. Church St.
Marshallville, OH 44645
The Society is dedicated to the preservation of the history of the Marshallville community. Meetings 1st Sat.
of the month at Shaffer Log Cabin.
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Lynn Hope Industries www.lynnhope.com
330-674-0556

Mon.- Fri. 7:30am-3:30am

8001 Twp Rd 574
Holmesville, OH 44633

Provides a variety of services for businesses in Holmes counties including; contract packaging and
assembly, food services, woodworking, and shipping and recieving.

Love Inc www.loveincofghc.org
330-473-6017

Mon-Thurs; 9am-12noon

PO Box 144
Millersburg, OH 44654

Mobilizes churches in Holmes County by networking local churches, volunteers, and community
organizations together. They receive requests for help, screen the requests for need, and refer the requests
to a local church ministry, church volunteer, or community agency. Can also link church volunteers with
people in need to provide mentoring, resources, and support.
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330-465-1836
Thurs. 4:30pm-5:30pm

Meals Together, Inc.
United Methodist Church of Wooster
243 North Market Street / PO Box 1302 
Wooster, OH 44691
Hot, nutritious meals to those who are in need every Thursday evening from 4:30 to 5:30 p.m. at Wesley
Hall of the United Methodist Church of Wooster. Those interested in volunteering may contact the church
at 330-262-5641.

330-263-8299
Mon.-Fri. 8am- 4:30pm

Medical Alert System
Wooster Community Hospital 
1761 Beall Avenue
Wooster, Ohio 44691
For $20/month, elderly, medically or physically disabled or those living alone in Wayne County can have an
emergency alert response system. Pushing the button calls help in less than a minute. Phone signal is
needed. The units have battery back-up against power failure.

1-800-633-4227Medicare Hotline
Helps with billing questions and questions about your claims, medical records, or expenses.

www.mow-starkwayne.org
330-515-5605

Mon.-Fri. 9am- 4:30pm

Meals on Wheels of Stark and Wayne Counties
241 S. Bever St.
Wooster, OH 44691

Assist individuals in remaining healthy, active and independent as long as possible. Home Delivered and
Congregate Meal Programs to all individuals residing in the two county area. Meals can be requested on a
long or short term basis. Homebound individuals.



www.nfbohio.org
937-396-5573

Mon-Fri. 8am-5pm

National Federation of the Blind of Ohio
P.O. Box  20544
Dayton, OH 45420
Provides support and advocacy for blind persons and their families.
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www.whmhrb.org
Wooster: 330-264-2527
Holmes: 330-674-5772 

Mon-Fri. 8am-5pm

Mental Health and Recovery Board
1985 Eagle Pass 
Wooster, OH 44691

Volunteers commissioned to serve as the local mental health and substance abuse authority for Wayne and
Holmes Counties. They assess community needs, plan, organize and manage public resources.

www.cancer.gov
1-800-422-6237

National Cancer Institute
9000 Rockville Pike 
Bethesda, MD 20892
FREE materials regarding cause, prevention, detection, diagnosis, research and treatment of cancer for
patients, families and friends.

NAMI of Wayne and Holmes Counties www.namiwayneholmes.org
330-264-15902525 Back Orrville Road, 

Wooster, OH 44691
The local affiliate on the National Alliance of Mental Illness. Offers free educational programs and support
groups for individuals with mental illness, their families and caregivers in Wayne and Holmes counties.
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www.parkinson.org
1-800-473-4636

National Parkinson Foundation
200 SE 1st St., Suite 800
Miami, FL 33131
Provides a variety of services, including support groups, monthly newsletter, and Parkinson CareLine phone
support.

www.stroke.org
330-396-5800

National Stroke Association (NSA) - Akron/Canton Office
1575 Corporate Woods Parkway Suite 150
Uniontown, OH 44685
Help reduce incidence and impact of stroke through prevention, treatment, rehabilitation, and research. NSA
provides educational materials for stroke survivors, caregivers, and healthcare professionals. Educates the
public and professionals about stroke warning signs.

www.kidney.org
440-241-6780

National Kidney Fund (NKF) Serving Northern Ohio
P.O. Box 40544
Bay Village, OH 44140
Serves as a lifeline for individuals affected by kidney disease.  Provides support from other individuals
affected and professionals, treatment, research, and education.

www.nia.nih.gov
1-800-222-2225 

Mon-Fri. 8:30am-5pm

National Institute on Aging Information Center
National Institute on Aging
Building 31, Room 5C2731 
Center Drive, MSC 2292
Bethesda, MD 20892
Free publications on a wide range of health and safety topics of interest for older adults and their families.
Publications cover a wide variety of topics.



www.ohparkinson.com
1-866-920-6673  

Mon-Fri. 8:30am-5pm

Ohio Parkinson Foundation
2800 Corporate Exchange Dr. Ste. 265 
Columbus, Ohio 43231

Provides a variety of services, including support groups, monthly newsletter, Parkinson CareLine Phone
support.

www.insurance.ohio.gov
1-800-686-1578 

614-644-2673
Mon-Fri. 7:30am-5pm

Ohio Senior Health Insurance Information Program (OSHIP)
Ohio Department of Insurance
50 W Town St, Ste 300
Columbus, Ohio 43215

Counselors help senior citizens (65 and older) work through problems involving Medicare, Medicaid,
Medicare supplement insurance, and long-term care insurance.
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www.occ.ohio.gov
1-877-742-5622 

Mon-Fri. 8:30am-5:30pm

Ohio Consumers’ Counsel
65 East State Street, 7th Floor
Columbus, OH 43215

Legal representative for Ohio residential consumers in matters that relate to investor owned utilities. We are
committed to achieving reasonably priced, quality utility service for Ohio residential consumers. 

www.crc.ohio.gov
330-643-3100 

M-F: 8:00 am-5:00 pm

Ohio Civil Rights Commission
161 S. High St. Suite 205 
Akron, OH 44308

Investigates complaints of discrimination in employment, housing, credit, higher education, and public
accommodations. May file a complaint on the basis of race, color, religion, national origin, ancestry, sex,
disability, age, military status, marital or familial status.

Ohio Home Resource Fund 995hope.org
1-888-995-4673

Provides resources and help for those who can't pay their mortgage payment, have recieved a mortgage
modification, or are a mortgage scam victim.



Wayne County
428 West Liberty Street 
Wooster, Ohio 44691

www.wayne.osu.edu
330-264-8722

Mon-Fri. 8am-4:30pm
The Extension office provides resources and current research results in agriculture, home economics, and
community resource development. It is responsible for the 4-H Club Program and provides informational
assistance with youth and family development, lawn, gardening, and farming problems. Bulletins are
available on a large variety of subjects.

ohio.org/contact-us
1-800-282-5393 
1-800-BUCKEYE

Ohio Tourism Hotline
P.O. Box 1001 
Columbus, OH 43216
Call to receive a FREE calendar of events and travel literature.

www.one-eighty.org/
Wayne: 330-264-8498

Holmes: 330-674-1020 
Hotline: 1-800-686-1122

OneEighty
104 Spink Street, 1st Floor 
Wooster, OH 44691

Residential shelter for domestic violence or sexual assault and/or their children. Individual and group
counseling for domestic violence victim survivors, outpatient counseling services for adults, adolescents,
and children. Legal advocacy, sexual assault advocacy, and crisis counseling. Community education
available for issues related to domestic violence and sexual assault. 
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www.holmes.osu.edu
330-674-3015

T-W-Th. 8:30am-5pm, Mon/Fri-by appt

Ohio State University Extension –OSU
Holmes County
75 E Clinton St, Ste 109 
Millersburg, Ohio 44654

www.owl-national.org
1-800-825-3695 

Mon.-Fri. 9am-5pm

Older Woman’s League (OWL)
666 11th Street NW, Suite 700
Washington, DC 20001
Address concerns of midlife and older women. Local chapters offer mutual aid and support services.
Annual dues of $25.00.



330-855-3491Orrville Jelly City Seniors
17 E. Church St. 
Marshallville, Ohio 44645
Club for Senior Citizens (50 & older) in Dalton, Orrville, Apple Creek, Smithville, N. Laurence, and
Marshallville area. Monthly meetings at different locations. Meets for breakfast at 9am on the 1st Tuesday
of every month at the restaurant located inside the Buehler’s in Orrville. Day trips are also held on the 2nd
Weds of each month. Call 330-855-3491 for events and meeting times.

www.orrvillerailroad.com
330-683-2426

Orrville Railroad Heritage Society
145 Depot St. PO Box 11 
Orrville, Ohio 44667
Committee dedicated to preservation of railroad history in Orrville area and train depot.

www.ohparkinson.com/wayne-county/
330-264-8640 

Parkinson Support Group
147 South Mill Street 
Smithville, OH 44677
A support group for individuals and families of those who have Parkinson’s disease. Monthly meetings are
held on the 3rd Monday at 1 pm in Parkview Church of Christ , located at 1847 Burbank Rd, Wooster.
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Operation 6:12 www.operation612.com
217-254-9817
330-600-0072

P.O. Box 763 
Sugarcreek, OH 44681

A sober living environment for men and women. Resources for men and women living at the facility include:
bible studies, step work, biblical counseling, prayer night, and a work program. Operation 6:12 is free, but
clients work every other week to fund their stay.



www.ptpm.net
330-262-1662 

Mon. – Fri., 9:00am – 12:00pm, 1:00pm – 4:30pm

People to People Ministries
454 East Bowman Street 
Wooster, OH 44691

Provides Wayne County residents with basic needs that are not being met through other agencies. Services
include: household needs, personal care, clothing, three-day emergency food help, kitchen supplies, financial
aid for rent, utilities, medication and other emergencies if available. Holiday and Back to School help also
available.
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www.ohiopolionetwork.org
330-264-2270

330-264-2897 (Jim) 
Mon-Fri. 8am-10pm

Post Polio Support Group of Wayne County
1360 TR 13 
West Salem, Ohio 44287

A support group for today’s “backlash” from polio. Members provide a phone network to ensure time to
share solutions and concerns on living with a disability. Group is also for people who have general
handicaps.

www.pbohio.org
440-720-1285

Prevent Blindness Ohio
Hillcrest Medical Building 
#16803 Mayfield Rd, Ste 111
Cleveland, Ohio 44124
Statewide services to prevent blindness and preserve vision through screening, testing, public information,
and presentations. Call to apply and determine eligibility for services.

www.proseniors.org
513-345-4160

1-800-488-6070 
Mon.-Fri. 8:30am- 4:30pm

Pro Seniors Ohio Legal Hotline
7162 Reading Road, Suite 1150 
Cincinnati, OH 45237

FREE Legal information and advice for Ohio residents 60 yrs. old or older. Referrals to attorneys if issues
cannot be resolved over the phone.
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www.woosterquota.org
330-465-0789

Quota International of Wooster
PO Box 1384 
Wooster, OH 44691
Applications for assistance with hearing aids. Screen applicants in Wayne County for assistance with
testing and hearing aids. Scholarships and other funding for area schools available.

www.rainbowofhopefoundation.org
330-674-5062

Rainbow of Hope Foundation
P. O. Box 8
Mt. Hope, Ohio 44660
Rainbow of Hope provides financial assistance to those who are unable to pay the health care cost resulting
from catastrophic illnesses affecting infants and children.

ood.ohio.gov
419-747-3000
800-354-6271

Rehabilitation Services Commission/Bureau
of Vocational Rehabilitation/BVR
800 Park Ave. W, Suite 105
Mansfield, OH, 44906
Provides vocational, and other rehabilitation services to the physically or mentally handicapped. BVR
provides those services necessary to prepare disabled persons for suitable employment. Serves Ashland,
Holmes, and Wayne counties.

330-925-4766Rittman Area Seniors
135 South Metzger 
Rittman, OH 44270
Social Club for 55 and older for social activities. Monthly meetings.

www.cawm.org
330-927-1871 

Thurs. 8:30am- 3:00pm

Rittman Outreach Center and Food Pantry
88 N. Main St. 
Rittman, OH 44270

Assist Rittman residents only with food (3 times a year), HEAP applications and HWAP - heating and repair.
Must be low income and identification needed.
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330-925-4653 
Mon-Fri. 5:30am-9pm, Sat. 8am-7pm, Sun. 1p-6pm

Rittman Recreation Center
200 Sauer St. 
Rittman, OH 44270
Various programs for seniors; Senior Strength Training- exercise without weights Tues. & Thurs. 10am-11am,
Water Aerobics-no swimming skills required, Arthritis Foundation Aquatics, and Senior Carry-in Breakfast 4th
Fri. monthly 8am. Program application and payment of membership fees for membership.

330-435-4321Salvation Army - Creston Unit
PO Box 264 
Creston, OH 44217
Provides temporary assistance for food, utilities, medicine, clothing and furniture (when available),
Christmas assistance, emergency assistance in case of fires, accidents or other needs for Creston, Sterling,
and Burbank residents. Food pantry- 1st & 3rd Saturday of each month from 9am-11am, or call for an appt.

330-674-5151 
Mon. & Wed. 9am-11:30am

Salvation Army Holmes County Service Unit
187 S Clay Street
Millersburg, OH 44654
To meet human needs, promoting the redemptive and life changing process in the recipient, donor, and
volunteer.

neo.salvationarmy.org/northeastohio/orrville
330-683-3128

M-Tu-Th-F. 9am-3pm, Weds. 9am-4pm

Salvation Army Orrville Service Center
401 W High Street 
Orrville, Ohio 44667

Provides emergency assistance to Orrville residents for prescriptions, utility bill payments, clothing, food,
and shoes. Voter registration and advocacy are also available. Emergency needs evaluated on a case-by-
case basis. Holiday dinner baskets & Adopt-a-Family program during the Christmas season. Seniors and
shut-in’s are called daily through a phone reassurance program. Budget counseling is available to all working
clients. Limited transportation to medical and legal appointments is available with 3 days notice.
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330-925-2300 - Call for appt.
Mon. & Wed.10am- 2pm

Salvation Army Rittman Unit
St. Anne’s Parrish House 
139 S. First Street 
Rittman, OH 44270
Help with utility shut off and medication expense for Rittman residents.

419-853-4412 
Thurs. 1pm-4pm

Salvation Army West Salem Service Center
West Salem United Methodist Church 
80 E. Buckeye Street 
West Salem, OH 44287
The West Salem Unit will be available to work with individuals and families in the 44287 and 44214 zip
codes who are in need of assistance with utilities and medication.

neo.salvationarmy.org/northeastohio/wooster
330-264-4704 

Mon- Fri. 8:30am- 4:00pm

Salvation Army Wooster Corps
437 South Market Street 
Wooster, OH 44691

Provides a variety of programs/services including; emergency shelter, soup kitchen, after school and senior
citizen activities.

Save & Serve Thrift Shop saveandserve.org
330-674-1323

Mon.-Fri.: 9am - 5pm

PO Box 128
1108 South Washington Street
Millersburg, OH 44654
Sells low-cost clothing, furniture, and essential items.  Helps fund community initiatives and works with
local ministries in Holmes county.
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www.ssa.gov
1-877-319-0729

Mon-Fri. 9am-3:30pm

Social Security Administration
2345 Gateway Drive, Ste B 
Wooster, Ohio 44691
The office administers and processes claims for all social security, Medicare, SSI/SSDI, retirement, disability,
and supplemental programs, as well as social security cards. Most information and applications available
online.

Second Baptist 330-264-6033
245 S. Grant St.
Wooster, OH 44691
Provides a hot meal to anyone in need on the second and last Friday of every month, between 5pm and 6pm.

Southeastern Ohio Legal Services seols.org
330-339-3998

Toll free: 800-686-3670
Mon.-Fri. 8:30am- 5pm

255 2nd Street NE, Suite D 
New Philadelphia, OH 44663

SEOLS offers legal representation to the community on a variety of legal matters for low income Holmes
County residents.

The Love Center Food Pantry lovecenterholmescounty.org
330-674-2504

Monday: 1-5 pm
Wednesday & Friday: 1-4:30 pm

1291 Massillon Road, Suite A 
P.O. Box 31
Millersburg, OH 44654

Provides emergency food assistance to residents in need in Holmes county.  Residents are able to come in
the pantry and select foods that match their needs.



USDA, Rural Development www.rd.usda.gov/oh
330-830-7700 ext 4

Mon.-Fri. 8am- 4:30pm
2650 Richville Drive SE, Suite 102 
Massillon, OH 44646
Provides credit to low income and moderate income rural families to purchase homes at subsidized interest
rates. They also provide grants and low interest loans to the elderly (ages 62 years and older) and low
income individuals for home improvements. Only certain areas in the county are eligible. Call for more
information.
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Veterans Affairs (VA) Hotline www.va.gov
Benefits: 1-800-827-1000 

Dial ext. 110 for the money line 
Crisis Line: 1-800-273-8255

1240 East 9th St. 
Cleveland, OH 44199

Hotline answers questions from veterans, dependents and survivors on any matter about veteran benefits
including home loans, education, insurance, pension, compensation, health care, and death benefits.

White House VA: 1-855-948-2311
Healthcare: 1-877-222-8387

www.vantageaging.org
1-800-554-5335 

330-253-4597
Mon-Fri. 8:30am-4:30pm

Vantage Aging
2279 Romig Rd.
Akron, Ohio 44320

A program for older adults (55 years and older) to train, motivate and empower mature workers to maintain
active partnerships with employers to increase employment opportunities for mature workers. 



Veterans Service Commission
www.co.holmes.oh.us/veterans-services-overview

330-674-4806
Mon-Fri. 8:30am-4:30pm

Holmes County
75 E. Clinton St. Ste. 104 
Millersburg, OH 44654

www.waynecountyveterans.org
Toll Free -  800-335-6638 

330-345-6638
Mon-Fri. 8:30am-4:30pm

Wayne County
356 W North St. 
Lower Level 
Wooster, OH 44691

Provides emergency services to veterans who are experiencing hardship. Assists with the burial of qualified,
honorably discharged veterans. Assists veterans and their widows, children, and other next of kin to
understand and secure military benefits, including filing claims with the Dep’t of Veterans Affairs.

Viola Startzman Clinic www.startzmanclinic.org
330-262-2500 

Hours: Monday and Thursday Evenings,
Patient sign in from 4pm to 6pm Wednesday

Mornings, Patient Sign-In from 8am to 9:30am

1874 Cleveland Road 
Wooster, OH 44691

Non-profit agency that provides free health care services to Wayne County low income residents that have
no medical insurance. Services are provided as a first come, first serve. Medical services are: treatment of
acute and chronic illness, minor injuries, laboratory, and referral. Limited pharmacy service is also available
to clinic patients. Dental care: root canals, fillings, and cleanings. Provide low-cost women's health
screenings.
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Visiting Nurse Association of Mid-Ohio www.vnaohio.org
877-698-6264

40 W 4th St.
Mansfield, OH 44902
Help with caregiver support and respite care in Wayne and Ashland counties. Help with health counseling on
terminal illness and offer home health care for independent living assistance. Offer a telecare service on
mental health, physical therapy, pre-hospice, and palliative care.



Wayne County Children’s Services Board www.waynecsb.org
330-345-5340 

Mon-Fri. 8am-4:30pm

2534 Burbank Road 
Wooster, Ohio 44691

Wayne County Children’s Services provides an array of services that include: 24 hour crisis investigation of
alleged child abuse and neglect, protective services and supervision, intensive home-based abuse and
neglect prevention services, parent education classes, foster care placement, recruitment, training, licensing
of foster care parents, public adoptions, and subsidized adoptions for special needs children. CSB also
arranges or provides unwed parent counseling, group home, and residential treatment facilities for abused,
neglected or delinquent children adjudicated through the juvenile court.

Wayne County Committee for Crippled Children and Adults
wcccca.org

330-263-6363
Via United Way: 215 South Walnut Street, Wooster, OH 44691

PO Box 406 
Wooster, OH 44691

The Committee reviews applications monthly to consider providing assistance with medications, and/or
medical equipment, or supplies for physically and/or mentally handicapped children, and adults living in
Wayne County.

Wayne County Department of Job & Family Services 
– Adult Protective Services (APS) www.waynecountydjfs.com

APS: 330-287-5865
330-287-5800 

Mon.-Fri. 7:30am- 4:30pm

356 West North Street 
Wooster, OH 44691

Provide casework/advocacy to prevent and alleviate abuse, neglect, and exploitation of adults.
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Wayne County Health Department www.wayne-health.org
330-264-9590 

Mon-Fri.8am-4:30pm
203 South Walnut Street 
Wooster, OH 44691

Wide-variety of programs for the general public health of Wayne County. Blood pressure screening,
pneumonia shots, and other immunizations for a fee. $25.00 fee for all birth and death certificates. Vital
Statistics hours are Mon-Fri. 8am-4:15pm. Immunization clinic is offered on Mon, Weds and Fri from 
9am-10am and 1pm-4pm.

Wayne County Environmental Division 
Wooster, Ohio 44691

330-264-2426 
Mon-Fri. 8am-4:30pm

Wayne County Help Me Grow odh.ohio.gov
330-988-1300144 N. Market St.

Wooster, Ohio 44691
HMG focuses on the specific needs of each child and their family. On-going services are offered to families
with typically developing children and families who have children suspected to have a developmental delay
or disability.

Wayne County Historical Society and Museum
www.waynehistoricalohio.org

330-264-8856
546 East Bowman Street 
Wooster, Ohio 44691
To preserve and display the historic treasures of Wayne County. Guided tours available. $5.00 for
individuals, call for group rates.

Wayne County Humane Society
www.wchs.org
330-262-0152

1161 Mechanicsburg Rd.
Wooster, Ohio 44691
Animal shelter and adoption center for domestic animals. Shelter hours are Tues-Thurs. 10am-5pm, Fri.
10am-4pm, Sat. 9am-2pm.
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Wayne County Veterans’ Service Commission
www.waynecountyveterans.org

330-345-6638 
1-800-335-6638 

Mon.-Fri. 8:30am- 4:30pm

356 West North Street, Lower Level
Wooster, OH 44691

Assists and advises veterans and their dependents in obtaining any benefit under county, state, or federal
law pertaining to military or veteran affairs. Must be a veteran or family of veteran of active duty service who
has been a Wayne County resident for at least 3 months. Help with wheelchairs, walkers, crutches, and
canes to needy veterans and/or their family members.

Wayne County Victim/Witness Assistance Program 330-262-2070 
Mon.-Fri. 8:30am- 4:30pm115 West Liberty Street 

Wooster, OH 44691
Provide information, support and advocacy services to victims and their families, to ensure sensitive
treatment for victims and witnesses throughout the criminal justice process.

West Salem Outreach Food Help: 419-853-4703
Financial Help: 419-853-4948PO Box 257 

West Salem, OH 44287
Assistance for West Salem residents only with food, medication, rent, and emergency financial assistance.
Holiday help also available. Distribution is on the 1st Wednesday of the month.
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Wayne Metropolitan Housing Authority www.waynemha.org
330-264-2727 

Mon.-Fri. 8am- 5pm

345 North Market Street 
Wooster, OH 44691
Provides decent, safe, sanitary housing to low income families or elderly, disabled or handicapped low-
income individuals.



WIC -WOMEN, INFANTS & CHILDREN

www.wayne-health.org 
330-264-1942

Wayne County
Wayne County Health Department 
203 S. Walnut Street 
Wooster, Ohio 44691

WIC is a federally funded program that provides supplemental foods and nutrition counseling for women
who are pregnant, breastfeeding, or who have delivered a baby in the last 6 months. It also serves children
under the age of five. The family must be financially eligible and have a nutritional or medical need.

www.holmeshealth.org
330-674-5035 

WIC staff: 330-674-8455

Holmes County
Holmes County Health Department
85 N Grant St, Ste B 
Millersburg, Ohio 44654

Wooster Community Hospital www.woosterhospital.org
Main: 330-263-8100 

Home Health: 330-263-8636
Senior Partners: 330-263-8462

1761 Beall Avenue 
Wooster, OH 44691
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Wooster Transit woostertransit.com
330-601-16161450 Spruce St, Suite 2

Wooster, OH 44691
Provides transportation services for Wooster residents.

Wooster Recreation and Community Center
www.woosteroh.com/recreation

330-263-5207 
Mon-Fri. 8:30am-4:30pm

241 South Bever Street 
Wooster, OH 44691

Enhance the quality of life for the citizens of Wooster by creating opportunities for recreation, education, and
socialization. 



YMCA- Greater Wayne County, Orrville ymcawayne.org
330-683-2153 

Mon-Thurs. 5:30am-7:00pm, 
Friday 5:30am-5:00pm Saturday 8:00am-2:00pm

1801 Smucker Road 
Orrville, OH 44667

Individual and family opportunities to participate in quality health, recreational, and social programming.
Open to all residents of the greater Orrville area including Smithville, Dalton, Marshallville, Apple Creek, and
Kidron. Senior programs of Senior Splash, Arthritis Class, Super Senior-fitness class, Forever Young, Silver
Sneaker program explaining Humana, and Anthem insurances.

YMCA- Greater Wayne County, Wooster ymcawayne.org
330-264-3131  

Hours of Operation Woodland Avenue: 
Monday – Thursday: 5:00 am - 7:00 pm, 

Friday: 5:00am - 5:00pm, Saturday: 8:00 am - 3:00 pm 
The Ellen Shapiro Natatorium: Monday & Wednesday, 6:00 am - 7:00 pm 

Tuesday & Thursday, 9:00 am - 2:00 pm Friday 6:00 am - 5:00 pm 
Saturday 10:00 am - 2:00 pm.

680 Woodland Avenue 
Wooster, OH 44691

Offers senior programming including Senior Sneakers.
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COUNTY GOVERNMENT OFFICES
Holmes County Commissioners

www.holmescountycommissioners.com
330-674-0286

2 Court Street, Suite #14 
Millersburg, OH 44654

HOLMES COUNTY COURTHOUSE co.holmes.oh.us
330-674-49011 East Jackson Street

Millersburg, OH 44654

Clerk of Courts, Suite 306 330-674-1876
330-674-4901
330-674-1072

Traffic & Criminal 
Civil & Small Claims

Common Pleas, Suite 301 330-674-5086
Criminal matters, domestic relations.

Juvenile Court 330-674-5841

Probate Court, Suite 201 330-674-5881

co.holmes.oh.us75 East Clinton Street 
Millersburg, OH 44654

Auditor, Suite 107 www.holmescountyauditor.org 
330-674-1896Determines tax value of real estate and property.

Auto License, Suite 103 330-674-1998
Licenses for cars, trucks & trailers, ID cards, and handicapped parking permits.
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Auto Title Office, Suite 104 330-674-9711
Titles for vehicles, boats and mobile homes.

Recorder, Suite 101 www.ohiorecorders.com 
330-674-5916Records deeds, leases, power of attorney,

mortgages and land contracts.

Tax Map Office, Suite 102 330-674-6631
Property maps, etc.

Treasurer, Suite 105 330-674-5871
Tax collector of real estate, property, mobile home and estate.

HOLMES COUNTY PROSECUTING ATTORNEY 330-674-4841
164 E. Jackson St. 
Millersburg, OH 44654
Represents the county in criminal & civil cases, legal advisor for
all county and township officials.

WAYNE COUNTY AUTO LICENSE BUREAU
330-287-5640Main Office: 200 Vanover St., Suite 2, Wooster

Driver’s Exam Station: 340 S. Market St., Wooster 877-439-8378
Orrville Branch: 1430 W. High St, Suite 3 330-682-0440
Licenses for cars, trucks & trailers, ID cards, CDL, and handicapped parking permits.

WAYNE COUNTY AUTO TITLE OFFICE
330-682-8932Orrville: 207 North Main Street

Rittman: 30 North Main Street 330-927-2001
Wooster: 200 Vanover Street 330-287-5470
Titles for vehicles, boats, and mobile homes.

www.wayneclerkofcourts.org
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WAYNE COUNTY ADMINISTRATION BUILDING
428 W. Liberty St. 
Wooster, OH 44691

 330-287-5430

Auditor
Determines tax value of real estate, 
property records, and vendor licenses.
Homestead Exemption for seniors

www.waynecountyauditor.org
 330-287-5430

330-287-5441, 330-287-5438

Commissioners
Executive Head of the County administering the
county budget and overall growth and development.

www.wayneohio.org
330-287-5400

Recorder
Records deeds, leases, power of attorney,
mortgages, and land contracts.

330-287-5460

Tax Map Office
Property maps, etc.

330-287-5495

Treasurer
Tax collector, real estate, personal property, mobile home, and estate taxes.

330-287-5450

WAYNE COUNTY COURTHOUSE
107 W. Liberty St.
 Wooster, OH 44691

www.waynecourts.org
330-287-5591

Clerk of Courts
Court actions, court records, passports.

www.wayneclerkofcourts.org
330-287-5590

Common Pleas Court
Felony criminal matters, domestic relations, etc.

www.waynecourtofcommonpleas.org
330-287-5530
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Juvenile Court
www.wayneprobateandjuvenile.org
Probation

330-287-5561

330-287-5560

Probate Court
Adoptions, name changes, trusts, wills,
guardianship, marriage licenses, etc.

www.wayneprobateandjuvenile.org
330-287-5575

WAYNE COUNTY MUNICIPAL COURT
215 N Grant Street 
Wooster, OH 44691
Civil cases, small claims, misdemeanor, criminal and traffic cases.

www.waynemunicipalcourt.org
330-287-5650

WAYNE COUNTY PROSECUTING ATTORNEY
115 W. Liberty St. 
Wooster, OH 44691

330-262-3030 
TTY: 330-262-2070

WAYNE COUNTY PUBLIC DEFENDER
113 West Liberty Street 
Wooster, OH 44691

330-287-5490
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NURSING HOMES/RETIREMENT CENTERS/SENIOR HOUSING

ALS Millersburg Greenridge 330-674-1026 
Mon.-Fri. 7:30am-4pm.1405 Wooster Rd. 

Millersburg, Ohio 44654
Independent apartments, assisted living, and respite services. Meals, 24 hour assistance, basic
housekeeping, laundry, activities, and transportation provided.

Apostolic Christian Home www.apostolichome.org
330-927-1010 

Mon.-Fri. 8:30am-5pm

10680 Steiner Rd. 
Rittman, Ohio 44270

Skilled nursing facility providing long term care and rehabilitation services, along with independent living
quarters. Private pay, insurance, and Medicaid accepted.

Autumnwood Nursing and Rehabilitation Center
www.embassyhealthcare.net

330-927-2060
275 East Sunset Drive 
Rittman, Ohio 44270
100-bed skilled and intermediate nursing center with physical, occupational, speech, and respiratory therapy.
Doctor’s order needed for services. Fees depend on the services needed, Medicare and Medicaid accepted.

Avenue at Wooster
www.avenueatwooster.com

330-601-1001
1700 E. Smithville Western Rd. 
Wooster, Ohio 44691
Avenue at Wooster provides rehabilitation, nursing, and medical support to those needing post-hospital care
and medical services.

Brenn Field Nursing Center www.brenn-field.com
330-683-4075 

Mon.-Fri. 8:30am-4:30pm

1980 Lynn Drive
Orrville, Ohio 44667

88 bed skilled and intermediate nursing care center. Security lock system for dementia residents. Respite
care, adult day care services, rehabilitation wing, and various therapies available. Private pay, Medicare, and
Medicaid accepted.
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Brookdale Place of Wooster
www.brookdale.com

330-262-1615 
Mon.-Fri. 9am– 8pm

1615 Cleveland Road 
Wooster, Ohio 44691

Brookdale offers rooms with assisted living and nursing care services.

College Hills Retirement Village
www.collegehillsvillage.com

330-264-3509 
Mon.- Fri. 8am- 4pm

905 Portage Road 
Wooster, Ohio 44691

Retirement Village for older adults who are 62 and older, or 18 years of age and 100% disabled. Rent varies.

Country Pointe
www.jaghealthcare.com

330-264-7881 
Mon.-Fri. 8am – 4:30pm

3071 North Elyria Road 
Wooster, Ohio 44691

24 hour skilled nursing care in a safe and caring environment. Large private rooms, individualized
assessments, treatment planning, and adult day care services provided. Heritage Park for Alzheimer and
dementia care. Must be elderly or disabled but this is not a facility for MR/DD. Medicare, Medicaid,
insurance, and private pay accepted.

Creston Station Apartments
330-435-4502227 Coulter St. #49 

Creston, Ohio 44217
Subsidized housing for seniors or disabled.

Crown Hill Manor
330-927-5475 

Mon.-Fri. 9am- 8pm
9652 Akron Road Rittman, Ohio 44270

Housing for older adults who can live independently and relate appropriately with staff and other residents.
Monthly rent includes utilities.
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Danbury Senior Living
www.DanburySeniorLiving.com

330-264-0355
939 Portage Road 
Wooster, OH 44691
Assisted living and memory care unit.

Doylestown Health Care Center
www.windsorhouseinc.com

330-658-2061 
1-800-377-2061 

Mon.-Fri. 7:30am-4:30pm

95 Black Drive
Doylestown, Ohio 44230

Skilled nursing care facility, Alzheimer, respite, and outpatient Alzheimer/dementia care provided. Doctor’s
referral needed for services. Medicare, Medicaid, private insurance and private pay ($201/day) accepted.

Glendora Health Care Center
www.glendoracarecenter.com

330-264-0912 
Mon.-Fri. 9am-5pm

1552 N Honeytown Road 
Wooster, Ohio 44691

Intermediate and skilled care nursing facility that offers total nursing and supportive care. Licensed rest
home beds for those requiring supervision and assistance with personal care. Medicare and Medicaid
accepted, doctor’s order needed. Also accepts managed care patients.

Glenwood Apartments
theglenwoodapts.com

330-674-7187 
Mon & Fri. - 8am-5pm,

 Tues & Thurs. - 10am-5pm, Weds. - 10am-7pm

101 Lakeview Dr.
Millersburg, Ohio 44654

Government subsidized housing for senior citizens and the disabled.
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Holmes County Home
www.co.holmes.oh.us/county-home-overview

330-279-2801 
Mon.-Fri. 8am– 4pm

7260 State Route 83 
Holmesville, Ohio 44633

24 hour and short term nursing, custodial care, assisted living facilities, respite and adult day care provided.
Medical exam and application needed. Fees vary with services needed.



Majora Lane Care Center
www.altercareonline.com/majoralane

330-674-4444 
Mon.-Fri. 9am- 5pm

105 Majora Lane 
Millersburg, Ohio 4465

Intermediate and skilled nursing facility with 80 bed capacity. Long and short term care, special care unit for
Alzheimer and related dementia illnesses. Private suites and respite care available. Medicare and Medicaid
accepted, must be referred by doctor.

Meadowview Health and Rehabilitation
www.meadowviewhrc.com

330-769-2015 
Mon.-Fri. 8am – 5pm 

Fees: Medicare, Medicaid, private pay 
Eligibility: Age 55 and over with special circumstances considered

83 High Street 
Seville, Ohio 44273

Skilled intermediate long-term and short-term care in a 90 bed nursing and rehab facility. Physical,
occupational, speech, respiratory therapies, respite and hospice care. Traumatic brain injury unit also
available.

Millersburg Sunshine Villa
330-674-3507

Mon-Fri. 8:30am-12:30pm
149 East Jones Street 
Millersburg, Ohio 44654
Independent living facility, 40 apartments for seniors 62 years old or older and low income. Rent varies and
some assistance available. Disabled also accepted.
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Oak Pointe Nursing and Rehabilitation Center
oak-pointe.foundationshealth.net

330-897-4311 
Mon.-Fri. 9am – 5pm

130 Buena Vista Exd.
Baltic, Ohio 43804

Oak Pointe Nursing and Rehabilitation is a 89 bed licensed nursing facility, offering 24 hour intermediate and
skilled nursing care. Alzheimer Living Center and Rainbow Unit for those with mental illnesses. Private pay,
Medicare, Medicaid and VA payments accepted.



OrrVilla Manor www.orrvilla.org
330-683-4455 

Mon.-Fri. 9am - 5pm

425 Orrvilla Drive 
Orrville, Ohio 44667

50-unit subsidized retirement center, apartments, and community center for the elderly or disabled. Must be
62 and older or disabled. Subsidized rent.

OrrVilla Maple Terrace www.orrvilla.org
330-683-4455 

Mon-Fri. 9am - 5pm

333 East Sassafras Street 
Orrville, Ohio 44667

Assisted living apartments for older adults who are capable of self-care. Fees are not subsidized. Must be
60 or older, and can live independently with limited help.

Orrville Pointe www.jaghealthcare.com/orrville-pointe/
330-682-2273 

Mon.-Fri. 8:30am- 5pm

230 S Crown Hill Road 
Orrville, Ohio 44667

Offers 24 hour skilled nursing care in a medical care facility in a home-like setting. Large private rooms are
available. Individualized assessments and treatment planning provided. Medicare/Medicaid certified,
insurance, and private pay. Must be elderly or disabled. This is not a facility for MR/DD.

Palm House 330-262-5582
1183 Rebecca St. 
Wooster, OH 44691
Senior housing.
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Rittman Towne Manor 330-927-2916
155 East Sunset Drive 
Rittman, Ohio 44270
Must be 62 years or older, or disabled. Independent Metro subsidized senior citizen housing.



Intermediate care facility.

Scenic Pointe
scenic-pointe.foundationshealth.net

330-674-0015
8067 Township Road 334
Millersburg, OH 44654

Secrest Village 330-262-6098
3666 Secrest Rd. 
Wooster, OH 44691
Senior housing.

Shady Lawn Health Care Community www.embassyhealthcare.net/
2-communities/4-shady-lawn.html

330-674-0015
Mon.-Fri. 8:30am- 4:30pm

15028 Old Lincolnway East 
Dalton, Ohio 44618

Nursing care facility with 160 beds with skilled, intermediate and custodial care. The Oaks at Shady Lawn
are affordable assisted living suites. Rehabilitation, hospice, respite and Alzheimer care available. Prefer
ages 65 and older, doctor’s certification needed. Medicare, Medicaid, private insurance, and veteran
assistance accepted. Will not accept psychotic, alcoholic or pediatric patients.

Shreve Manor www.waynemha.org
330-567-2277 

M-W-F. 8:30am-11:30am

1208 E. South St.
Shreve, Ohio 44676

Must be 55 or older and low income for this affordable housing. Mostly 1BR apartments.
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Smithville Western Care Center www.sprengerretirement.com
330-345-9050 

Mon.-Fri. 8am– 5pm

4110 Smithville Western Road 
Wooster, Ohio 44691

Comprehensive retirement community with independent living, assisted, and a 141- bed licensed skilled
nursing and rehabilitation facility. Wayne Manor provides assisted and independent living on one campus.
Medicare, Medicaid and private insurance accepted. Doctor’s certification needed for nursing facility.



Sycamore Run www.sycamore-run.net
330-674-00156180 State Route 83 

Millersburg, OH 44654
Nursing and rehab center.

Walnut Hills Retirement Community www.walnuthillsliving.com
330-893-3200 

Admissions: 330-852-2457
Mon.- Fri. 8:30am- 4:30pm

PO Box 127 
Walnut Creek, OH 44687

Variety of quality lifestyle options on one campus; comprehensive 24 hour skilled nursing, rehabilitative
services, Assisted Living, Residential Apartments, Independent living, and catered services. Medicaid,
insurance and private pay accepted. Must be 62 years of age and older.

Wayne County Care Center www.waynecountycarecenter.com
330-262-1786 

Mon- Fri. 8 am–5 pm

876 S. Geyers Chapel Road 
Wooster, Ohio 44691

Multi-level nursing facility for elderly or disabled. Medicaid & Medicare certified nursing unit, intermediate,
or skilled needs. Assisted care, hospice, and respite provider.

Wayne Manor www.sprengerhealthcare.com
330-345-2835

Mon- Fri. 8am–5pm
4138 Swanson Boulevard 
Wooster, Ohio 44691
Assisted Living studios, 1-bedroom apartments and Residential care facility. Must be 55 or older, pre-
admission interview and doctor certification needed for residential care.
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The Duck Pond Apartments
740-622-9801122 Main St., 

Glenmont, Ohio 44628
Low income housing for seniors.



West Salem Apartments 419-853-4067 
Mon- Fri. 9am-1pm63 Centennial Dr. 

West Salem, Ohio 44287
Subsidized apartments for seniors.

West View Manor www.wvhl.healthcare
330-264-8640 

Mon.- Fri. 8:30am- 4:30pm

1715 Mechanicsburg Road 
Wooster, Ohio 44691

Retirement Community providing; nursing care, licensed rest home service with private rooms, skilled or
intermediate care, and independent living units. Fees are required, Medicaid approved. Must be elderly (65
years and older) or physically disabled.

Subsidized housing for low-income elderly (ages 62 years and older) with one-bedroom apartments. Rent is
30% of adjusted income. Must be low income.

Wooster Elderly Housing www.alphahomes.org
330-262-6061 

Mon.-Fri. 9am – 4:30pm

2216 Melrose Drive 
Wooster, Ohio 44691
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CITY/VILLAGE            
Apple Creek 
Baltic
Berlin 
Big Prairie 
Burbank
Charm 
Creston 
Dalton 
Doylestown
Fredericksburg
Glenmont 
Holmesville 
Kidron 
Killbuck 
Lakeville
Loudonville
Marshallville 
Millersburg
Mt. Eaton
Mt. Hope
Nashville 
Orrville 
Rittman 
Shreve 
Smithville 
Walnut Creek 
West Salem 
Winesburg
Wooster

ADDRESS
33 Maple St. 
105 N. Ray St.
5520 Oak St. 
13214 SR 226 
55 S. Front St. 
4440 SR 557

122 S. Main St. 
20 W. Main St. 
85 Gates St. 
147 Water St.
125 Main St. 

201 S. Millersburg St. 
4698 Kidron Rd. 
182 W. Front St. 
13989 SR 226 

124 S. Water St.
3 N. Main St.

56 S. Washington
St. 15924 Main St. 
7834 County Rd 77
111 W. Millersburg 

145 N. Vine St. 
100 N. Main St. 
229 Jones St. 

152 E. Main St. 
4878 Olde Pump St.

7 S. Main St. 
2162 W. Main St.
153 E. South St.

ZIP CODE 
44606
43804 
44610 
44611 
44214
44617 
44217 
44618 
44230
44627 
44628 
44633 
44636 
44637 
44638
44842 
44645 
44654
44659
44660
44661 
44667 
44270 
44676 
44677 
44687
44287 
44690
44691

PHONE NUMBER 
330-698-3171 
330-897-7401
330-893-2113 
330-496-2411 
330-624-2752 
330-893-2888
330-435-6314 
330-828-2004 
330-658-1105 
330-695-2722
330-377-4322 
330-279-2911 
330-857-7471 
330-276-7511 
419-827-2212
419-994-4631 
330-855-3681 
330-674-5846
330-359-5514
330-674-6168
330-378-2666 
330-682-7831 
330-927-6606 
330-567-2168 
330-669-2621 
330-893-2415 
419-583-4023 
330-359-5512
330-262-0861

POST OFFICE INFORMATION
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UTILITY INFORMATION

CABLE/INTERNET SERVICES
Armstrong Cable
Serves Wayne

www.armstrongonewire.com
1-877-277-5711

Doylestown Communications
Serves Holmes and Wayne

www.doylestowntelephone.com
330-658-2121

MCTV
Serves Wayne

www.mctvohio.com
330-345-8114

Time Warner Cable
Serves Holmes & Wayne

www.timewarnercable.com
Sales - 1-855-243-8892

Support - 1-855-707-7328

ELECTRIC SERVICES
AEP Ohio
Serves Holmes & Wayne

www.aepohio.com
1-800-672-2231

Berlin Electric
Serves Holmes (Berlin)

330-419-1717

Holmes-Wayne Electric Co-op
Serves Holmes & Wayne

www.hwecoop.com
330-674-1055

1-866-674-1055

Lorain-Medina Electric Co-op
 Serves Wayne

www.lmre.org
1-800-222-5673
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Marshallville Village Electric
Serves Wayne (Marshallville)

330-855-5985

Ohio Edison (First Energy)
Serves Holmes & Wayne

www.firstenergycorp.com/ohio_edison.html
1-800-633-4766

Orrville Utilities - Electric
Serves Wayne (Orrville)

www.orrutilities.com
330-684-5100

GAS SERVICES
Columbia Gas
Serves Holmes & Wayne

www.columbiagasohio.com
1-800-344-4077

Dominion East Ohio Gas
Serves Holmes & Wayne

www.dom.com
1-800-362-7557

Northeast Ohio Gas
Serves Holmes & Wayne

www.neogas.com
1-800-237-2099

Piedmont Gas
Serves Holmes

www.piedgas.com
1-800-734-5724

AT&T
Serves Wayne

www.att.com
1-800-288-2020

TELEPHONE SERVICES

Century Link
Serves Holmes & Wayne

www.centurylink.com
800-201-4099
866-476-9909
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Doylestown Telephone
Serves Wayne (Doylestown)

www.doylestowntelephone.com
330-658-2121

Frontier North
Serves Holmes & Wayne

www.frontier.com
1-877-239-4430
1-800-239-4430

Kimble Companies
Serves Holmes & Wayne

www.kimblecompanies.com
330-343-5665

TRASH SERVICES

Republic Services
Serves Holmes & Wayne

www.republicservices.com
1-800-247-3644

Waste Management
Serves Holmes & Wayne

www.wm.com
1-866-797-9018

Wooster City Services (WCS)
Serves Wayne (Wooster)

www.woosteroh.com
330-263-5228

WATER / WASTEWATER SERVICES

Orrville Utilities – Water/Wastewater
Serves Wayne (Orrville)

www.orrutilities.com
Water: 330-684-5130 

Wastewater: 330-684-5160

Millersburg Water/Sewer
Serves Holmes (Millersburg)

330-674-1886

Smithville Water Department
Serves Wayne (Smithville)

330-669-2633
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NOTES



NOTES



W.H.I.R.E. is an Information & Referral Service Funded By:
Orrville Area United Way

United Way of Wayne and Holmes Counties

(330)263-6363

Visit: www.uwwh/gethelp.org

Thank You to our Sponsor


